
Compliance for Caregivers:
Doing the Right Thing

2026 Fraud, Waste & Abuse Training



Why Compliance Matters

Today we will cover:

• Inteli-Care Compliance 
Program

• What fraud, waste, ad 
abuse mean

• Why healthcare has 
these laws

• Common caregiver risk 
areas

• What to do – and what 
to avoid

• How to report concerts
• Compliance resources



Compliance Program 
& 

Code of Conduct



Compliance 
Program

 Our compliance program helps us 
deliver safe, ethical care ad address 
problems early.



Code of Conduct

Following the Code of Conduct is a condition of employment. 
Violations may lead to discipline, up to and including 

termination.



Speak Up Culture

 Ask questions or report concerns through a 
supervisor, Compliance, or reporting tools.

 Reasonable steps are taken to keep 
reports confidential.

 Anonymous reporting is available.

 No retaliation for raising a good-faith 
concern.



Health Care
Fraud Waste & Abuse



What is fraud, waste & abuse?

[Use this space to place an image that best captures the 
main idea of the action step]



Why these laws exist – and the 
ones caregivers should know



Risk for Caregivers



How compliance shows up in a caregiver’s day



Common Caregiver Risks



Timekeeping & Documentation

Why it matters
• Inaccurate time or notes can 

become a false claim
• Good documentation protects 

clients, caregivers, and the 
organization

• If something changed, document 
what actually happened — not what 
was supposed to happen



Gifts, Referrals & Kickbacks

 Gifts, meals, or favors can be considered 
illegal “kickbacks” if they are tied to 
referrals (such as recommending that a 
client use a certain provider or vendor).

 “Kickbacks” can be considered fraud or 
lead to False Claims under federal law.

When gifts are offered:



Examples: Gifts, tips, referrals & kickbacks



Protecting Personal Boundaries

 Be kind, but do not blur lines around money, favors, or personal benefit

 Do not use a client’s information or situation for personal gain

 Follow separate privacy/HIPAA training and company policy



Real Life Scenarios



Real-life example: Extra cash & missing documentation



Reporting & Resources



Reporting Concerns
Risk/Compliance:
info@ic-nm.com
  

Compliance Hotline/Form:
Click link above*

https://forms.office.com/pages/responsepage.aspx?id=tMKYInIF2EOJg0qqB2CcX49E7rFD0TFBldg00XOPAThUM0FBM1Y1T00xM1JQUzFYRVBINFJDUDZSUSQlQCN0PWcu&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=tMKYInIF2EOJg0qqB2CcX49E7rFD0TFBldg00XOPAThUM0FBM1Y1T00xM1JQUzFYRVBINFJDUDZSUSQlQCN0PWcu&route=shorturl


Resources



Thank you!
Thank you for the care you provide every day.

Questions?
Reach out to your supervisor or Risk/Compliance 
if you need help after training.


	Compliance for Caregivers:�Doing the Right Thing
	Why Compliance Matters
	Compliance Program �& �Code of Conduct
	Compliance Program
	Code of Conduct
	Speak Up Culture
	Health Care�Fraud Waste & Abuse
	What is fraud, waste & abuse?
	Why these laws exist – and the ones caregivers should know
	Risk for Caregivers
	How compliance shows up in a caregiver’s day
	Common Caregiver Risks
	Timekeeping & Documentation
	Gifts, Referrals & Kickbacks
	Examples: Gifts, tips, referrals & kickbacks
	Protecting Personal Boundaries
	Real Life Scenarios
	Real-life example: Extra cash & missing documentation
	Reporting & Resources
	Reporting Concerns
	Resources
	Thank you!

